
12V Contact Controller Trouble Shooting Guide 

 

Ensure that the wire is correctly and securely mounted. 

 

 

 

 

 

 

 

Check the gap between switches. 

Make sure that the gap does not exceed ¾” when access panel or 

door is closed. 

 

 

 

 

 

 

 

 

NOTE: DISCONNECT POWER BEFORE PROCEEDING 

 

1. Check to ensure low voltage wires are correctly in wiring block. 

2. Wires should be stripped, and bare wire should be in port making 

contact with the “metal clamp” part of the wiring block. 

3. Reconnect power; the 12V Contact Controller will make an 

audible “click” sound when it is working 

 

Insure all “jumpers” are in place- image shows all jumpers in 

place. 

 

Insure wires are securely connected in ports of wiring block 

and in contact with metal wire 

 

 

12V Contact Controller 

� Input: 110-277Vac 

� Output: 12VDC 

� Load: 16A at 110-277Vac 

 


