
TROUBLESHOOTING 

 DEF 

 

• Need replacement lamp, but don’t know whether I have DEF-SO or DEF-HO 

SO Lamps are T8 lamp – 1 inch diameter 

HO lamps area T5 lamp – 0.625 inch diameter 

 

• Lamp won’t fit to DEF 

Make sure tombstone is straight and there is no deformation on the fixture end 

where tombstone is located. 

 

 DE 

 

• Replacement ballast 

 

eed replacement lamp, but don’t know whether I have DEF-SO or DEF-HO 

Base power supply P/N 10000153-1 – 10000154 

Base power supply P/N 10000177 – 10000162 

 

 DE[X] 

 

 

FOR FURTHER ASSISTANCE: techsupport@uvresources.com 

 


