
TROUBLESHOOTING 

LAMP DOES NOT LIGHT 

 

• ENTIRE UV-C LAMPS DO NOT LIGHT UP 

 

Possible Causes Corrective Action 

Momentary loss of power 
Reset Power Turn off power for 10 Seconds, and then turn 

power on. 

Poor connection 
Check connection to Lamp. Check wiring connections. 

Reset Power. 

Incorrect wiring Inspect circuit to wiring diagram. 

Dirty pins Clean pins. Reset Power. 

System malfunction 
Check system components, interlock door switches, relays, 

motion detectors, etc. 

Lamp reaching end of life Replace with new Lamp. Reset Power. 

Defective Power supply Replace Power Supply. 

 

WATT = VOLTAGE x AMP.  Even if voltage checks out, need to check amp supply, make sure 

180 Watt is supplied per power supply. 

 

• SOME UV-C LAMPS DO NOT LIGHT UP 

 

Distance from electricity source – voltage drop check – use heavier gauge cable. 

 

Distance (ft) Recommended AWG 

 Upto 40 14 

41 - 70 12 

71 - 100 10 

 

Number of outlets per circuit braker 

 

20 Amp circuit – Max 10 fixtures 

30 Amp circuit – Max 16 fixtures 

 

• ONE UV-C LAMPS DOES NOT LIGHTUP 

 

Check the power supply with known good lamp 

 

• VISIBLY WEAK LAMP LIGHT 

 

Temperature is too low – ambient temperature should be above 36F 

Check wiring 

Lamp reaching end of life – replace lamp 



TROUBLESHOOTING 

 

• RED / ORANGE LAMP (WHEN LIT) 

 

Defective lamp – replace lamp 

Lamp reaching end of life – replace lamp 

 

• YELLOW LAMP 

 

Defective lamp – replace lamp 

 

• BLACK GLASS NEAR BASE OR TIP OF LAMP 

 

Frequent cycling (on/off) of the lamp. 

Check wiring, UVR recommend independent circuit for UV-C system 

Lamp reaching end of life – replace lamp 

 

• LAMP LIGHT BEADING 

 

Temperature is too low – ambient temperature should be above 36F 

Electricity frequency 

Voltage fluctuations 

Aging or damaged lamp components 

 

• LAMP LIGHT WAVING 

 

Inconsistent power supply 

Voltage fluctuations 

Aging or damaged lamp components 

Electromagnetic interference 

 

FOR FURTHER ASSISTANCE: techsupport@uvresources.com 


