
TROUBLESHOOTING 

RLM XTREME 

 

• LOOM 

Lamp does not fit (too loose) 

 Retro fit seal (90007090) & IOM available, contact your distributor 

 

• LOOM or component is broken (contact RMA@uvresources.com) 

 Replace entire LOOM (55008022) 

 Replace the lamp connection portion (55008001) 

 Replace lamp compression nut (55000191) 

 Replace lamp holder nut (55000192) 

 

• Lamp is on but indicator light is not on (from X-BOX) 

 CU2 malfunction – replace CU2 (90004044 – 4pk) 

 

• Need to replace power supply 

 Advanced ballast - 55800031 

 M12 connector ballast - 90002890 

 

• Need to replace contact controller - 90001526 

 

• Need to replace IP67 lampConnector cable 

 SA VERSION 55000180 (GREEN GASKET) 

 UVR VERSION 55000170 (BLUE GASKET) 

 

• Have multiple X-BOX with multiple access door.  How do I wire them? 

 Contact techsupport@uvresources.com 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FOR FURTHER ASSISTANCE: techsupport@uvresources.com 

mailto:techsupport@uvresources.com

